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City Hall: 15115 East Jefterson,
Grosse Pointe Park, MI 48230
Hours: Monday-Friday
8am. - 4:30 p.m.

City Phone Numbers

911 - Emergencies Only
Municipal Offices -
Automated Telephone System:
Main Number

(313) 822-6200

0 - For the operator

1 - Public Service, Building Department
and Assessment

2 - Water & Sewerage Billing
3 - Public Safety

4 - Municipal Court

Direct Lines:

Public Safety: (313) 822-7400

Public Service: (313) 822-5020
Public Works Garage: (313) 822-5100
Voting & Elections: (313) 822-4267
Tax Information: (313) 822-4380
Building Inspector: (313) 822-4365
Water Billing: (313) 822-4380
Municipal Court: (313) 822-3535
City Forester: (313) 822-6200

Parks & Recreation

(313) 822-2812

Press 1: Lavins Activity Center and
Theatre Information

Press 2: Tompkins Community Center,
Picnic Permits and Lindell Lodge
Rentals

Press 3: Harbor Master

Press 4: Lifeguard Office and Pool
Information

Press 5: Inside Gatehouse at Windmill
Pointe Park

Press 6: Outside Gatehouse at
Windmill Pointe Park

Windmill Park Gatehouse
(313) 822-5155
Patterson Park Gatehouse
(313) 822-1681

Find us on

Facebook

https://www.facebook.com/grosseptepark

Copyright 2025 City of Grosse Pointe Park,
Michigan

ear Neighbors,
Aswe
continue to

shape the future of
Grosse Pointe Park,
I'm pleased to share a
few recent highlights
that reflect our City’s
progress and the spirit
of collaboration that makes our community so
special.

Last month, we hosted a Charlevoix
Streetscape Community Engagement Bar
Crawl—a unique and energetic event that
brought residents and business owners together
to discuss the future of Charlevoix Street in a
casual, lively setting. Your input during this event
is helping us shape a more vibrant, pedestrian-
friendly corridor, and we're excited to build on
that momentum in the months ahead.

Council recently adopted two significant
planning and zoning initiatives: a new Short-
Term Rental Ordinance and a comprehensive
rewrite of our Zoning Ordinance. These
actions reflect our commitment to thoughtful
development and neighborhood stability,
ensuring that Grosse Pointe Park remains a
welcoming and well-planned community for all.

We also recently received the City’s Fiscal Year
2024 financial audit. 'm proud to report that our
finances remain strong, and I want to thank our
City administration and finance staft for their
continued diligence and stewardship of public
funds.

Finally, I want to acknowledge
the important work of Trombly
United and the Grosse Pointe
Public School System in addressing
the future of the Trombly building.
The recent community survey
drew hundreds of responses
and demonstrated the strong
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From Mayor Michele Hodges

level of civic engagement that defines Grosse
Pointe Park. Your voices matter, and we remain
committed to ensuring that any outcome reflects
our community’s values and priorities.

As we celebrate these achievements, we also
pause to remember and honor the extraordinary
life of Brian Colter, our longtime City Forester,
who recently passed away. Brian served Grosse
Pointe Park with unwavering dedication for
over three decades, guiding our urban forestry
program with deep expertise and heartfelt care.
A graduate of both the University of Michigan
and Michigan State University, Brian was a
certified arborist, a passionate advocate for
environmental stewardship, and a respected
leader statewide. His legacy includes maintaining
our Tree City USA status for 42 consecutive
years, earning the rare Sterling Community
designation, planting a record 340 municipal
trees in 2024 alone, and nurturing partnerships
through his service with the Beautification
Commission, Keep Michigan Beautiful, and the
Arboriculture Society of Michigan Foundation.
Brians tireless efforts helped grow not only our
city’s tree canopy, but also our sense of pride and
place. He will be deeply missed, and his impact
will continue to be felt for generations to come.

Thank you for your continued involvement
and support. Together, we are building a stronger
Grosse Pointe Park—one step, one conversation,
and one decision at a time.
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After 6 on Kercheval

fter 6 on Kercheval is returning for another
A fun-filled summer! We are excited to

announce that the event footprint will be
expanding this year, and will now go from Nottingham
to Wayburn, which will allow for more businesses
along Kercheval Avenue to participate.

Mark your calendars now for Saturday, June 28,
Saturday, July 26, and Saturday, August 23 from 6 p.m.

to 10 p.m.

If you are interested in being a sponsor, providing
entertainment, or being a market vendor, please
contact Chad at craigc@grossepointepark.org.

P Talent and the City of
Grosse Pointe Park Parks
and Recreation Department

are partnering for another summer
of Theatre in the Park Youth Summer
Camp from August 18 to August 22,
2025 at Patterson Park. The camp is
geared towards children ages 6 to14.

Sharron Nelson-Corbin, a Grosse
Pointe Park resident and Lead
Instructor, is excited to teach students
how to audition for theatre, television,
and film. Students will also sing,
dance, act, and play improv games.

A performance will take place on
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Theatre in the Park

Youth Summer Camp
8/18/2025 - 8/22/2025

Palterson Park E¢rE
ARCSE - M -
=
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ekl UL

HTTPES//OUR.SHOW/ GPPZOZE

Friday, August 22 at 1 p.m. at the
Gazebo. Please bring a lawn chair.

Register at HTTPS://OUR.SHOW/
GPP2025.

Park Hours

Patterson Park
Memorial Day through
Labor Day
7 am. - Dusk

Windmill Pointe Park
Memorial Day through
Labor Day
Park Grounds
7am.- 11 p.m.

Lavins Activity Center
Monday - Saturday: 7 a.m. - 7 p.m.
Sunday: 10 a.m. - 5:30 p.m.
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Pool opens May 24

he Windmill Pointe Park pools will officially
open on Saturday, May 24 and will close for the

season on Monday, September 1 at 8 p.m.
Hours of operation will be released closer to the
opening date. Please note that there will be limited
hours between Tuesday, May 27 and Friday, June 13

while school is still in session.

summer Program Registration

egistration for summer programs
Rwill open on Monday, May 5 at

8 a.m. Please use the following
link to register: https://secure.recl.com/
MI/grosse-pointe-park-mi/catalog. Just a
friendly reminder, please don’t create a
new account if you've previously had
a RecPro account. If you are new to
using Civic Rec, you will use the same
email that you would have used with our
previous recreation software (Recpro). If
this is your first time logging in, you will
have to reset and verify your password by
clicking the forgot password button.

Program Selections:

Karate Camp

Swim Lessons

Youth and Adult Tennis Lessons
Pickleball Lessons

Knapsackers Day Camp

Youth Golf Lessons

Adult Pickleball Lessons

Adult Coed Volleyball

Adult Pickleball Leagues

= W T

Karate Summer Schedule

Week 1 - June 17, 18, 19 in the Gym
Week 2 - June 24, 25, 26 in the Gym
Week 3 - Aug. 12, 13, 14 in the Gym
Week 4 - Aug. 19, 20, 21 in the Gym

confidence, coordination, and balance.

Mighty Vipers Class Time: 2:15 p.m. to
3:30 p.m.

The Mighty Vipers Camp is for new and
returning students ages 7 to 9 years
old. Basic self-defense, kicking,
blocking, and striking skills will be
covered along with karate games

Little Dragons Class
Time: 1 p.m. to 2 p.m.

The Little Dragons
Camp is for new and
returning students ages 5
and 6 years old. Basic self-
defense, kicking, blocking,
and striking skills will be
covered along with karate
games geared at building

geared at building confidence,
coordination, and balance.

Peaceful Warriors Class Time:
3:45 p.m. to 5:45 p.m.

The Peaceful Warriors Camp
is for new and returning students
ages 10 and up. (Younger students
who have reached the rank of 8th
gup purple belt may participate
with Instructor Santi’s permission.)
Students will work on self-defense
skills, kicking, blocking, striking
skills, throwing skills, and forms,
along with required basics needed
for belt advancement.

Traditional Martial Arts Weapon
Training Class Time: 11:30 a.m. to
12:45 p.m.

THIS CLASS IS ONLY OFFERED
DURING WEEKS 3 and 4.

During this three-day class students will
be introduced to the Bo-Staff, Nunchaku,
and the Fan. Each day we will train with
a different weapon learning how to hold,
control, and use the weapon for self-defense
and forms. We will use foam padded and
wooden weapons. This class is for new and
returning students ages 7 and up.
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Marina Notes

r I ~ he Windmill Pointe Park
Marina will be opening
for the season on Tuesday,

April 15, 2025.

All wells will be receiving a fresh
coat of paint to make the well
numbers more easily identifiable.
Pier 1 wells will go from 105-166.

Plans for the marina renovation
are moving forward, and we
believe we have a workable plan.
All safety equipment is in place
other than emergency ladders.
Fourteen new safety ladders will
also be added to the marina this
season.

Water levels will be lower to
start the season with the hope of
the water rising about 12 inches by
the end of May.

For boaters looking to get a
pump out, you will need to stop by
the inside gatehouse or call (313)
822-2812 ext. 400 to coordinate
a date and time to schedule your
pump out.

Respectfully,

Tom Fraser
Marina Supervisor
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An Update from the

Department of Public Works

rash Talk: Rubbish and Yard
Waste in Grosse Pointe Park
Yard Waste Pick-Up

Yard Waste Pick-Up began March 31, on
your designated trash day. Please make sure
all yard waste (including all sticks, twigs, and
brush) is in paper bags or in properly labeled
waste containers. Branches larger than 4 feet
should be put out for chipping.

Citywide Chipping

Citywide Chipping begins the first full
week of April (starting April 7). If a holiday
falls within this week, chipping will be delayed
until the following week. The city will collect
branches ranging from 1 to 4 inches in
diameter.

Kindly ensure that all branches are placed
neatly and uniformly at the street.

Priority Waste will continue to collect yard
waste on your designated trash day through the
end of November.

Shred Day

The City of Grosse Pointe Park will host a
Shred Day at the Windmill Park parking lot on
Saturday, May 3, 2025, from 9:30 a.m. to 12:30
p-m. Residents are invited to bring sensitive
and confidential documents for secure, on-site
shredding at the time of drop-off. This service
is free for residents. A valid park pass or driver’s
license is required for Park residents.

E-Waste Drop Off Day (Electronic Waste)

The City of Grosse Pointe Park will host an
E-Waste drop oft day October 25, 2025, from 9
am. to 1 p.m. at the Windmill Park parking lot.
More details to come.

Need a new recycling bin or rubbish bin?
To order a new bin, call the City of Grosse
Pointe Park at (313) 822-5100 ext. 204. Rubbish
bins are $100, and recycling bins are $75. Once

your order is placed, please allow up to two
weeks for delivery. The bin will be delivered to
your driveway, and you will receive an invoice
for the amount due.

Questions & Concerns: My Water Bill
Understanding Billing Cycles: The City

is divided into two billing cycles: Cycle 1 and

Cycle 2. Your assigned cycle determines when

you will receive your bill and its due date.

Water bills are calculated in 60-day cycles and

issued every two months. Additionally, we bill

in arrears, meaning that your payment reflects
water usage from a previous period.

Why is my bill so high? Is it Spring or
Summer time? Do you have a sprinkling
system? Do you have a toilet running? All of
these factors may play a part. Spring into late
summer can be higher than normal usage
months. Running sprinkling systems and
watering flowers can also increase usage.
Running toilets can create high usage. This is
something that can be easily missed. If you
suspect this could be an issue, a simple way
to confirm can be to drop a few drops of food
coloring into the toilet tank and see if it runs
into the bowl. If it does, you may want to have a
professional take a look.

Other small leaks, although not significant,
can lead to higher than normal usage.

Estimations and why we do it. Occasionally,
the city needs to estimate your bill. This can
happen due to various reasons, such as staffing
shortages or software issues. Estimations
ensure that billing remains consistent even
when circumstances prevent actual readings.

How are bills estimated? Estimated bills are
calculated based on an average. This average
is typically derived from the same period a
year ago, providing an estimate for the billing
amount. Occasionally, this average may be
higher than expected. When this occurs, the
next bill—based on actual usage—will adjust
accordingly. This means that any overestimated
amount will be subtracted, or, conversely, an
underestimation might result in an additional
charge.

Our City Workers: Give Them Time
and Space to Update Our Aging
Infrastructure

Our city workers play a crucial role in
maintaining and improving the infrastructure
we all rely on—roads, water lines, and city
properties. As they work to upgrade and repair
these essential services, it's important for all of
us to do our part by giving them the time and
space they need to work safely.

When you see our crews on the road or
in your neighborhood, slow down, follow
posted detours, and stay alert. These workers
are improving our city for everyone, and their
safety depends on our cooperation.
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Election Reminders

ocal Election - November 4, 2025
The City Clerk is responsible for administering all elections. For the
most up-to-date information, visit the Michigan Voter Information
Center website.
You are qualified to vote in Michigan if:
« You are a citizen of the United States.
« You are at least 18 years of age by election day.
« You are a resident of Michigan and at least a 30-day resident of the city
or township where you are applying to register to vote by election day.
The Saturday before each election, the clerKs office will be open for 8
hours, also posted on the Michigan Voter Information Center website.
July 22, 2025: Deadline for filing Nominating Petitions.
September 20, 2025: UOCAVA Ballots will be mailed out.
September 25, 2025: Absentee Ballots will be mailed out.
October 20, 2025: Deadline to register to vote by mail or online and to be
eligible to vote in the November Election.

How to Register to Vote

» Download and complete the Michigan Voter Registration Application
(PDEF), and return it to the City Clerk in-person or by mail.

« Visit any Secretary of State branch location.

« Register online at the Michigan Voter Information Center.

« Within 14 days of an election, those who wish to register to vote or
update their voter registration must do so in person at the City ClerKs office.

« Michigan allows for same-day voter registration, meaning that qualified
electors can register and vote up to and on Election Day. Voters may register
or update their voter registration in person at the City ClerKs office on
Election Day.

Full text of the ballot, including the proposals, may be obtained at
Michigan Voter Information Center website. All electors who are registered
with the Clerk in the city in which they reside are eligible to vote at this
election. Sample ballots can also be found at the Michigan Voter Information
Center website. To comply with the Help America Vote Act, voting
instructions will be available in audio format and in Braille. Arrangements
for obtaining these alternative formats can be made by contacting the City
Clerk. All polling locations are accessible for voters with disabilities.

All registered voters have the option to vote absentee. If you would like to
receive an absentee ballot, please contact the City ClerKs office at (313) 822-
6200. If you are interested in serving as an Election Inspector, complete the
Election Worker Application (PDF) and return it to the ClerKs Office.

Voting precincts will be open on Tuesday, November 5, 2025,
from 7 a.m. until 8 p.m. at the following locations:
Precinct 1 - Tompkins Community Center
14290 Windmill Pointe Drive
Precinct 2 - Tompkins Community Center
14290 Windmill Pointe Drive
Precinct 4 - Lavins Community Center
14290 Windmill Pointe Drive
Precinct 5 - Lavins Community Center
14290 Windmill Pointe Drive
Precinct 6 - Lavins Community Center
14290 Windmill Pointe Drive
Precinct 7 - Lavins Community Center
14290 Windmill Pointe Drive

Chiet's Corner

by Director of Public Safety Jim Bostock

against your personal and financial information.

Cybercriminals and fraudsters are looking for new
methods to take control of identities and empty bank accounts.
As your Director of Public Safety, I must stress how crucial it is
to protect your personal data so that you
don’t become a victim of identity theft.

r I Y echnology advancements have led to increased threats

Be Vigilant Against Scams

Here are some common schemes
used to trick people out of their
personal information.

Phishing Emails and Calls

Scammers impersonate legitimate
businesses or government organizations to
obtain sensitive personal information from unsuspecting
individuals.

Fake Websites and Apps

Scammers create fake websites and applications which look
like legitimate platforms to steal user login credentials.

Social Engineering Attacks

Criminals use trust-building techniques to trick victims into
revealing their personal information.

Protect Yourself!

Do not provide personal or financial information through
phone or email communications without first confirming the
recipient is authentic. Always verify the origin of links and
attachments before interacting with them to avoid security
risks.

How to Strengthen Your Online Security

Use Strong, Unique Passwords

Create complex passwords and change them regularly.
Consider using a password manager.

Enable Multi-Factor Authentication

Multi-Factor Authentication provides additional protection
for your online accounts.

Keep Software Updated

Protect against vulnerabilities by maintaining updated
versions of your operating system, applications and security
software.

Monitor Your Bank Statements and Credit Reports

Check your transactions for any unauthorized or suspicious
activity.

More Tips

Use secure payment methods. Avoid using public Wi-Fi
for online banking and shred sensitive documents. Report
any authorized or suspicious activity to your bank and if you
suspect you are a victim of identity theft, contact Public Safety.

Stay safe and stay protected!
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From the desk
of the City Manager

Pardon Our Dust
s we move into spring, I want
Ato take a moment to share a few
important updates about ongoing

and upcoming infrastructure projects that
reflect the City’s continued investment in
improving public safety, enhancing quality
of life, and maintaining the long-term
vitality of our community.

Jefferson Avenue Sanitary Sewer
Separation Project

The City is making significant progress
on the Jefferson Avenue Sanitary
Sewer Separation project. This critical
infrastructure effort is aimed at reducing
combined sewer overflows and improving
overall system performance during wet
weather events. Construction crews are
currently working along key segments of
Jefferson Avenue to separate stormwater
from sanitary flows, a long-term
investment in protecting our environment
and complying with state and federal
regulations.

Citywide Sidewalk Replacement
Program

Our sidewalk replacement program is
well underway, with a focus on replacing
aging, broken, or uneven sidewalk panels
throughout the City. This effort not only
improves walkability and accessibility
for all residents but also enhances
neighborhood aesthetics and safety. Thank
you for your patience as crews work their
way through each area, ensuring that our
community remains a safe and welcoming
place for pedestrians. Work started in
District 1 in 2024, and District 2 is next up
for 2025.

Ongoing Sewer System Cleaning and
Televising

Maintaining a reliable sewer system is
a top priority. The Department of Public
Works continues its proactive cleaning and
televising of sewer lines throughout the City.
This process helps identify potential issues
before they become costly problems, ensuring
the system remains in good condition and
operates efficiently. By investing in preventative
maintenance, we can reduce the risk of backups
and extend the life of our underground
infrastructure.

4.4

The city chipper will operate once a month on your designated

trash day during the first full week of each month °.

Starting Date
April 7th, 2025

Frequency
Monthly (first full week”)

Pickup Day

Your regular trash day

2025 Paving Program

This year’s program will include the
resurfacing Charlevoix Street (Three Mile to
Berkshire) as well as repaving the rear parking
lot at Windmill Pointe Park. City Council
awarded the bid for this item at its April 14
meeting and construction will begin in summer
2025.

2025 Water Main Replacement Program

Reliable water service is essential, and we
are continuing our multi-year plan to replace
aging water mains. The 2025 Water Main
Replacement Program will replace the water

What to Expect

+ The city pickup service will collect branches
ranging from | to 4 inches in diameter.

* Priority Waste will continue weekly yard

waste collection (beginning March 3ist) on

your designated trash day, accepting small

sticks (under I inch), brush, and grass.

If thefirst.full weekincludes a'holiday; pickupwill be!

moved to'the following week:to avoid any
4 g T 4 - T

delays.

main on Beaconsfield from Jefferson to Essex as
well as install a new water main on Charlevoix
street in advance of the Charlevoix streetscape
project scheduled to begin in spring of 2026.

These initiatives represent our commitment
to maintaining and upgrading the City’s
infrastructure in a thoughtful, strategic manner.
I'm grateful for your continued support and
patience as we work to keep Grosse Pointe Park
a strong, safe, and vibrant place to live.

Nick Sizeland
City Manager



Summer 2025 Tax Updates

ummer taxes are due to begin collection at
City Hall on July 1, 2025, and are payable to
the City of Grosse Pointe Park.

o The City Charter was amended on
November 7, 2023, by the voters of Grosse
Pointe Park, approving the city administration’s
proposed revision to extend the summer tax bill
due date from August 31 to September 14.

o September 14 falls on a weekend in 2025,
making all summer taxes payable without
interest on the next business day if received at
City Hall by 4:30 p.m. on or before September
15,2025.

Various payment options have been provided
to ensure payment is able to be made timely:

« By using our online services with the use of
a credit card or ACH by visiting the link or QR
code below

o US. mail service delivery must be no later
than September 15, postmarks are NOT accepted.

« In person at the City Treasurer’s Office
cashier counter or by using the city payment
drop box by 4:30 p.m.

« If using your banking institutions Online
Bill Direct pay service (which is no cost to the
customer), please be sure to use your parcel
number as the account number when making
payment.

o Summer taxes become past due on
September 16,2025, and will be assessed a 1%
monthly interest rate.

Make payments by credit a0
card, debit, ACH, or pre-paid
card by visiting bsaonline.com or
scanning the QR code: OR

Summer Tax Deferment

Application for the Deferment of Summer
Taxes for applicants that meet the qualifications
under MCL 211.51(3) can be found on the City’s
website under the Department of Treasury.

o Applicants can populate the State fillable
application online or pick up the State of
Michigan application at the City Treasurer’s office.

o Application cannot be made by phone.

o Applications MUST BE signed by the
principal resident or their power of attorney.

o Applications MUST BE returned to the
Treasury’s office with their signed and filed 2023
State of Michigan Homestead Property Tax
Credit &/or 2023 IRS 1040 Income tax return
no later than 4:30 p.m. on September 16 to be
applicable.

o Applicants must meet the requirements of
form 471:

o0 Income does not exceed $40,000.

o Property is your Principal Residence
(where you live).

o You meet one of the six criteria under the
Principal Residence section, or you meet section
two (2) of the application.

« If you need a State of Michigan application
mailed to you, contact the Treasury office.

« Eligible applicants will have until February
14, 2026, to pay the summer balance without
interest or incur interest.

o Applicants who do not meet all the eligibility
criteria will be denied.

« If applicants submit the form and do NOT
meet the eligibility criteria and/or have NOT
provided the proper supporting documentation
for “total” household income (all sources) not
exceeding $40,000 making the summer taxes
due on or before the September 15, 2025, since
September 14 falls on a Sunday this year.

Past Due: Summer and Winter 2024
Property Taxes

February 28, 2025 was the last day the City of
Grosse Pointe Park collected 2024’s Summer or
Winter Taxes.

o The Wayne County Treasurer’s Office is now
collecting 2024 delinquent taxes on real property
located within Wayne County.

« The City of Grosse Pointe Park cannot accept
payments for last years real estate tax bills.

« Property taxes not paid to the local
Treasurer’s office by the last day in February
(February 28, 2025) have been surrendered to
Wayne County, on March 1, 2025 (as prescribed
by law).

o Past due 2024 Summer and Winter taxes
are both due and payable to the Wayne County
Treasurer’s office.

« Residents may get their past due balances
from Wayne County by visiting their website at
https://pat.waynecounty.com/Home/

« To reach the Wayne County Treasurer’s
office, call (313) 224-5990 during normal
business hours (8 a.m. to 4:30 p.m.).

« Residents can look up their current balance
owed to Wayne County by searching for their
property address or Parcel ID number.

» Wayne County provides residents with the
ability to make payment online, by using their
mobile application, or by using one of their
kiosKs locations.

« Having trouble paying your past due
summer or winter taxes, Wayne County also
offers payment plans. On the website, click on
“Payment Options” and the links provided
to find out more about their payment plan

information.

Water & Sewer Utility Billing

Each location throughout the city with a water
meter receives a bimonthly invoice containing
user charges for water, sewer, and recycling
collection fees.

« Invoices are created for the billing cycle on
the 10th of the month.

« Residents/customers have a month to make
payment without penalty, by the 10th of the
month following the invoice date (30 days).

o Customers have various options available to
them to make timely payments.

o Payment methods not only include making
your payment at the Treasury office during
normal business hours, but also using the city
hall payment drop box or one of many different
electronic payment options now available to each
customer.

o The city’s authorized fee schedule includes a
$30 insufficient fee for any draft checks returned
to the city for bad checks and will be assessed to
the customer’s invoice to cover costs.

Electronic Payment Options

Residents/customers are now able to access
not only their invoice information using our
online services, but also make electronic
payment.

« Bsaonline.com

« Enroll in the ACH option at $2.25 per
invoice processed or $13.50 annually for utility
billing and $4.50 annually for the Summer and
Winter tax payments.

« Credit card/Digital Wallet at 3% merchant
service (fee retained by the merchant not the
city) with a minimum fee of $2.95 reduced from
the prior merchant vendor with a minimum
fee of 3.5% (and above based on the payment
balances) up to 7%.

« Text to pay options.

o Scheduled payment options.

o Paperless enrollment for Utility Bills and Tax
Bills; however, tax bills will still be sent out in the
mail as required. Please be sure to notify the City
Assessor’s Office of any changes to your mailing
address.

« Online invoice enrollment provides our
customers with invoice reminders and past due
notifications.

« Online Bill Direct payment (no charge)
through your personal banking institution by
using your invoice four digit “Account Number;’
not the location identification number on your
invoice.




